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	Job Title:
	ICT Manager 

	Reporting to:
	Head of Operations and Estate

	Responsible for:
	Relationships with suppliers and service providers

	Length of role / contract:
	Permanent, full-time 

	Salary 
	45,000 per annum



	Prime Function of Role:

	The ICT Manager will lead and oversee all aspects of Information and Communications Technology and provides a shared service role to RADA and its commercial subsidiary RADA Business. This role requires strategic thinking, excellent vendor management skills, and a proactive approach to engaging with both academic and administrative staff. 
The successful candidate will demonstrate expertise in making cost-effective decisions, leading business cases for necessary resources, and supporting sponsorships to enhance the academy's technological infrastructure and capabilities. This position is critical in ensuring that the ICT services align with the Academy's strategic goals, thereby supporting its educational and administrative functions. 



	Key responsibilities
· Maintain an ICT strategy that aligns with the academy's academic and operational goals.
· Manage relationships with vendors and service providers, ensuring high-quality services and cost-effective solutions, and responsible for managing tending processes ensuring compliance with procurement legislation.
· Engage with academic and administrative staff to assess and meet their ICT needs, fostering a supportive and collaborative environment.
· Create and lead business cases for necessary resources and support sponsorship to fund technology projects and initiatives, with a strong focus on value for money
· Oversee the ICT budget, making cost-effective decisions that do not compromise the quality of education or administration.
· Ensure the security and integrity of the academy's ICT systems, implementing appropriate processes and controls to support effective cybersecurity. This includes achieving Cyber Essentials for RADA.
· Overseeing and managing the development of existing systems and change requests, and implementation of new systems.
· Support RADA Business on compliance and support to major bids (eg. data processing assessments, security, insurance)
· liaise with RADA Finance Director to ensure RADA and RADA Business have effective Cyber Insurance in place
· Stay abreast of technological advancements and educational technology trends to keep the academy at the forefront of innovation.
· Support the development and implementation of e-learning platforms and resources, enhancing the educational experience for students.
· Facilitate training and development opportunities for staff to improve ICT literacy and competency across the academy.
· Initiate and maintain collaborative relationships with peers and organisations across the education and technology sectors. Leverage these partnerships to share knowledge, resources, and best practices. 
· Participate in sector-wide forums, workshops, and conferences to represent the academy, fostering a network that supports innovation and continuous improvement in our ICT capabilities.
· Provide onsite technology support and advice, as required.
General

· Take on any additional duties and responsibilities which may be reasonably expected within the terms of contract.
· Contribute to the development and culture of RADA, attend RADA training and staff events as and when required.
· Promote Equality, Diversity, Inclusion and Anti-Racism at all times and ensure they are at the forefront of your thinking when undertaking your responsibilities.
· Comply with GDPR regulations regarding protecting personal data.
· Comply with Health and Safety legislation and ensure you are up to date with RADA’s Health and Safety Policy.

By accepting a role here you are acknowledging a commitment to RADA’s values and mission, and a willingness to contribute to the ongoing development of the same.



	Person Specification

	Qualifications
	· Qualifications in Information Technology, Computer Science, or a related field, and evidence of continuous professional development in an ICT role.

	Required skills and experience
	· Proven experience in a senior ICT role.
· Proven experience in strategic planning, project management, and vendor management.
· Strong financial acumen, with experience managing budgets.
· Excellent communication and interpersonal skills, with the ability to engage effectively with all levels of staff, students, and external partners.
· Demonstrated ability to lobby for resources and support sponsorships.
· Deep understanding of current and emerging technologies, with the ability to apply these strategically to meet educational and administrative needs.
· Commitment to continuous learning and professional development in both ICT and educational technology.
· Experience of Dynamics.

	Key attributes
	· A passion for education and the arts, with a willingness to engage in the unique culture of a drama academy.
· Innovative thinking, with a problem-solving approach to challenges.
· Resilience and flexibility, with the ability to adapt to changing technologies and educational needs.
· A collaborative team player who values diversity and inclusion.
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